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About Me

@vcmonkey

https://www.highmonkey.com/blog

* Originally from Alaska

» Celebrating 25 years of business

 Been reimagining websites since 1998

* Been digitizing the workplace since 2001

« User Experience Aficionado
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How people

THINK ﬁ

your KM
should work MAGIC




What is

Knowledge
Management??




Knowledge

management
as a practice

Knowledge management (KM) is
the process of identifying,
organizing, storing and
disseminating information within
an organization




Knowledge

management
in goals

* Improve access to cross-
organizational knowledge

« Capture knowledge before its
lost
* There is a soft value

« Thereisa $$ value

« Enable and improve decision
making

« Onboard more efficiently




Knowledge

management
in reality

« Too many cooks — efforts are
fragmented

* Hurry up and wait — no clear
direction

« Eat the whole cake first — trying
to do so much, it never starts

* Oops we lost that - recognized
after its too late




Knowledge

management
in 365

« Automate the identification of
knowledge (manual too)

» Centralized storage for
organization and management

 Microsoft Search-enabled
dissemination







The Viva
experience

Microsoft Viva is an employee
experience platform that brings
together communications,
knowledge, learning, resources,
and insights in the flow of work.

« MODULES

* Viva Connections
* Viva Insights

* Viva Learning

* Viva Topics

* Viva Goals

* Viva Engage

 Viva Sales

¢ Kentico

All Files Sites People MNews Conversations Images Power Bl 3 more
Filters F|I.;—]-_,|;;.=_- Last modified
Kentico

Kentico is a Web Content Management System (WCMS) that simplifies the publication of content targeted for
web sites and mobile devices.

People (7) Resources (10+)

Hink Mrnkau
ﬁ) virgil Carroll figh Monkey
Site

.’ Joel Baglien Kentico_EMS
| L

Josh Kowalewski modified on July 1...

See more

Viva Topics connected Kentico_EMS.pdf to this topic. Does that seem right?

Yes

&7 Feedback

No




Viva topics

Viva Topics automatically organizes
content and expertise across your
organization, making it easy for
people to find information and put
knowledge to work.
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HM Topic Center  Home Pages Sitecontents Getstated  Manage topics  Edit

We've listed you on these topics. Did we get it right?

Find the reasons you're listed in the topic summaries. Stay listed so you can share your knowledge on the topic. Learn more about topics.

@ Suggested topic

You contributed to 5 resources

Alternate names: MJB Team, MJB

We'll show a description here once it is
available.

Do you want to be listed on this topic?

Yes No, remove me.

Confirmed connections

High Monkey

You contributed to
HighMonkey_References.doc
Alternate names: High Monkey...

High Monkey Consulting is a Business-
Technology Consultancy delivering
practical, cost-effective technology
solutions that solve business and user...

From Kentico Gold Partnership Press Release.d.

Do you want to be listed on this topic?

Yes No, remove me.

®

@ Suggested topic

Consultant

You contributed to 2 resources

A consultant is a professional who
provides expert advice in a particular area
such as business, education, law,
regulatory compliance, human resource...

Source Wikipedia

Do you want to be listed on this topic?

Yes No, remove me.

o O

<

* Following @ Share

Published

Sitecore

You contributed to 10 resources

Alternate names: Site Core, SITECORE

Sitecore is  trademark of Sitecore
Corporation.

From CEP_Bro_8pg_US Sitecore.

Do you want to be listed on this topic?

Yes No, remove me.

You or someane else confirmed you should be listed on these topics. See everyone who's listed and more on each topic page. The most recently modified topics you're connected to are shown

first.
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Office 365
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/ Edit

Feedback
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Topics
admin

Topics managed
AVAILABLE NOW
» Topic discovery analytics

« Graph content indexed into topic
cards

IN DEVELOPMENT / COMING ??

« Control topic highlighting in
SharePoint

osoft 365 admi

High Monkey Consulting =

Al tenants
@ Home Insights  Answers
R Users v
T v
feams & groups -
S Roles v
Query analytics
B Resources v
User analytics
B siling v
Connection analytics
@ Support v
Feedback
B Settings A~
Domains Viva Topics
Search & ntelligence
Org settings
Integrated apps
Partner relationships
p Setup
k2 Reports v
Health v

Admin centers

Security

Compliance

Data sources

P Ssearch

Search & intelligence

Customizations  Configurations

Fiters  Time period: Last 7 days

Topics overview

405 topics visible v :«...

Updated on January 20, 2023

405 discovered by Viva Topics v

in the last 7 days

1 fewer in the last 7 days

0 created by users « o changein the last 7 days

0 hidden + Nochange in the last 7 days

0 removed + Nochange in the last 7 days

Knowledge managers can create, confirm

Go to the topic center

Manage topic experiences

, or remove topics in the topic center.

Files processing for topic discovery

69K files processed

J) Dark mode

Learn more about insights for Viva Topics

@ Help & support

= Give feedback




Topics

behind the scenes
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’ op’cs automated Al Files Sites People News Images PowerBl  High Monkey Website  HM Demo File Share  2more v & Feedback
Fil File type [t i
®
AVAILABLE NOW - e
0 Drupal
e Drupal is a foundation that gives organizations the freedom to innovate and to drive digital
. . transfor bility to support future growth and evolution as new digital
» Search adds files & pages to Topic
@ Source - 09092019.pdf
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gested resources (10+)

Pages

+ Use Syntex taxonomy to generate
topics

- Drupal Project Support

Projects
Seth Moline modified on December 7, 2021

« Users can opt-in as suggested experts

Drupal Code

Projects

« Sensitivity labels can excludes site
from topic suggestion

Projects

Joel Baglien modified on December 2, 2019

* Graph content indexed into topic
cards

IN DEVELOPMENT / COMING ??

* Resolve topic name similarities



Topic
center

i Viva Topics R Search this site QB 2 2
Knowled ge man aged HM Topic Center tome pases  Stecontenss  Gesred  Managetopies £ *eolowng & Shre
®
+ New topic page 4
AVAILABLE NOW -
i) 405 topics at High Monkey Consulting Visibl to users ©
Last updated 23 minutes ago 381 Suggested 17 Confirmed 7 Published View removed topics
. . e
° Ad d -t I I k t T « Trend of topics by status over the past 30 days
external lINKs to [opICS
@ 380
. 0
+ Sort and filter metadat lum
ortan lter metadata columns
%
» L t
anguage suppor : ' / /
B suggested [ Confirmed [l Published
e T t
OpIC Ccategories
Topics you can manage G 7 Fiter
Name Alternate names Status Modified 1 Modified By Topic score Org topic score Impressions Created
Employee Handbook Suggested Dec 6, 2022 [Viva Topics] 9 22 0 Dec 6, 2022
| N D EV E LO p M E N T / CO M | N G 77 Climate Impact Corps Suggested Dec 6, 2022 [Viva Topics] 5 5 0 Dec 6, 2022
c Public Health Corps Suggested Dec 6, 2022 [Viva Topics] 10 10 0 Dec 6, 2022
Home Energy Initiative Suggested Dec6, 2022 [Viva Topics] 0 0 0 Dec6, 2022

¢ Create topic Segments based On . Math Corps goested Nov 29, 2022 Viva Topics 12 22 0 Nov 29,2022 -
information architecture

« Control topic highlighting in
SharePoint



Topic

cards & pages

Knowledge learned

AVAILABLE NOW

* Topics in Microsoft Search in Bing

« Add topic to Teams chat (not channel posts)
« Language support

* Topic cards in Viva Connections

ROLLING OUT

* Topicsin Yammer

IN DEVELOPMENT / COMING ??

* Display connected topics on people profile
cards (Outlook)

« Topics in Teams channels

« Topics in Outlook desktop

i Viva Topics £ Search this site (S - B ‘?
HM Topic Center  Home Pages Sitecontents  Getstarted  Manage topics  Eit *Following @ Share  English -
@ Pagedetails @ Multlingual Published 9/30/2022 £ Edit
®
0 .
Kentico
8
Alternate names: Kentico EMS, Kentico Experience, Kentico Kontent, Kentico CMS, Kentico DXP, Kentico 8, Kentico 9, Kentico 10, Kentico 4
®

Kentico is a unified digital experience platform (DXP) which includes a content management system and a set of digital marketing & commerce tools.
It allows you to create a complex digital experience from one platform that grows with you and your company.

High Monkey has been a Gold Partner for Kentico since 2004 and working with it since v3. We have built countless websites and intranets for
customers across the global. We currently have 3 certified developers on staff and maintain specializations in ecommerce and digital marketing
solution areas

Platform

© Sources

High Monkey Kentico

Presentation Template
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Bl 64D

Download




End user Microsoft
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Search & topics:
better together

Topic is
presented

Topic is
suggested

Topic is
published



VIVA TOPICS




highmonkey

~=# New Horizons’

TWIN CITIES

Please thank our sponsors

Sof’r\é’rive

logy

(O

IIIII

i [ ly iICard
- Digital Solutions To Reimagine Today and Tomorrow

MYTECH|?)

EEEEEEEEEEEEEEE



, E :- -
M = —
365 | E

TWIN CITIES




"
P 1l somn »

oy highmonkey

e

IN THE MAKING smart @ work

QUESTIONS?

Virgil Carroll

virgil@highmonkey.com

www.highmonkey.com
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